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Hello. OpenAl is launching a new feature in ChatGPT that will allow users to upload their
medical records and get personalised health advice. The tech firm said 40 million people
globally used the chatbot every day for health queries. But can it allay critics' concerns about
misinformation and data protection? Read my take below. We also look at Hyundai's plan to
use humanoid robots in its factories and go inside a Google quantum computing lab.
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ChatGPT Health will be able to analyse your medical records. Credit: OpenAl

OpenAl says its new feature, ChatGPT Health, will enable users to "feel more
informed" and "confident" about managing their healthcare.

People will be able to upload their medical records and data from apps like
Apple Health, so the chatbot can analyse it all, give personalised feedback and
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potentially spot patterns.

It may also be able to help you understand test results, prepare for
appointments with your doctor and get advice on things like diet and fitness.

Yet, perhaps anticipating the scepticism that would follow its announcement,
OpenAl stressed that ChatGPT Health was not designed to "replace medical
care" or intended for diagnosis or treatment. It comes amid concerns about
chatbots giving false and potentially harmful healthcare information.

Last week an investigation by the Guardian suggested people were being put
at risk in this way by Google's AI summaries. Examples included providing
bogus information about crucial liver function tests and women's cancer tests,
which could lead to people wrongly thinking they were healthy, the
newspaper said.

Meanwhile, some people who have turned to ChatGPT for support with their
mental health reported receiving highly inappropriate advice, including about
suicide.

Google has said many of the examples shared with it by the Guardian were
"Incomplete screenshots” and appeared to link to reputable sources. OpenAl,
meanwhile, said it was working with more than 260 physicians on ChatGPT
Health to understand what makes an answer to a health question "potentially
harmful".

It's also promised robust protections around personal data, as campaigners
warn of the serious implications of a breach.

Such concerns are likely to persist. But with 230 million people asking
ChatGPT health questions every week, according to OpenA], there is clearly
demand for this advice and the firm plans to nurture it.

The download: ChatGPT Health could be seen as an OpenAl's attempt to get

ahead of a trend that is unlikely to go away. Whether it can soothe critics’
concerns remains to be seen.
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Inside Google's sub-zero quantum lab
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Google's quantum processors must be kept at sub-zero temperatures in a helium bath.

The BBC's Faisal Islam has visited a facility in Santa Barbara, California,
housing one of Google's quantum computers. The firm says the machine has
already solved problems beyond the grasp of traditional supercomputers, and
could one day tackle the world's most complex challenges, from climate
change to human hunger .
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And finally...

For many of us Christmas will have been a time to switch off and relax. But
not for Ha Deng, a spreadsheet expert from the UK. The 33-year-old, who came
fifth in last year's Microsoft Excel World Championships in Las Vegas, has
been busy practising his skills ahead of qualifying rounds for this year's
competition, which start this month. He told the BBC that he loved
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competitive spreadsheeting - which essentially involves solving
mathematical puzzles - and it didn't feel like a "chore”.
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Thanks for reading Tech Decoded. We'd love to hear your feedback, good and bad - send it on
to tech.decoded@bbc.com.

If you know anyone who might like this email, please forward it on to them. And if you've been
sent this by a friend or colleague, sign up here so you don't miss an edition. While you're at it,
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